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Quality Inn Internship 2024 Program for
Undergraduates
Description

Welcome to Quality Inn in Rockville! If you're looking for a comfortable and
convenient place to stay, then you're in the right place. Quality Inn in Rockville is a
top-rated hotel with excellent amenities and services that cater to all kinds of
travelers. In this blog post, we’ll provide you with an overview of what it’s like to
work at Quality Inn in Rockville and what you can expect from the job.

As a team member at Quality Inn in Rockville, you'll play a vital role in ensuring that
guests have an enjoyable and comfortable stay. You'll be responsible for providing
top-notch customer service, checking guests in and out, managing reservations,
handling payments, and answering any questions or concerns that guests may
have. Additionally, you'll be tasked with keeping the hotel clean, organized, and
presentable at all times.

Responsibilities

» Greet and check-in guests with a friendly and professional demeanor
¢ Handle guest inquiries and complaints promptly and efficiently

e Manage room reservations and ensure accurate billing

¢ Provide recommendations for local restaurants and attractions

¢ Clean and maintain guest rooms and common areas

¢ Assist with breakfast setup and cleanup

¢ Perform other duties as assigned by management

Qualifications

To be considered for a position at Quality Inn in Rockville, you must have a high
school diploma or equivalent. Previous experience in customer service, hospitality,
or a related field is preferred but not required. Candidates must be reliable, detail-
oriented, and possess excellent communication skills. The ability to work well in a
fast-paced environment and handle multiple tasks simultaneously is also essential.

Experience

At Quality Inn in Rockville, you'll gain valuable experience working in the hospitality
industry. You'll have the opportunity to interact with guests from all over the world
and learn new skills that will help you succeed in your career. Whether you're just
starting out or have years of experience under your belt, working at Quality Inn in
Rockville will help you grow and develop your skills.

Skills

¢ Excellent communication and customer service skills

¢ Strong attention to detail and organizational skills

¢ Ability to multitask and prioritize tasks effectively

e Proficiency in Microsoft Office and other computer programs
¢ Ability to work independently and as part of a team

¢ Flexibility to work weekends and holidays
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Hiring organization
Quality Inn

Employment Type
Intern

Duration of employment
6 months

Industry
Hospitality

Job Location
Rockville, Maryland, USA, 20847,
Rockville, Maryland, USA

Working Hours
8

Base Salary
10

Date posted
July 18, 2024

Valid through
10.05.2024
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Job Benefits

Quality Inn in Rockville offers its employees a competitive salary and benefits
package, including medical and dental insurance, paid time off, 401(k) plan, and
employee discounts at participating hotels. Additionally, you’ll have the opportunity
to work with a team of dedicated and friendly professionals who are committed to
providing excellent customer service.

Contacts

If you're interested in joining the team at Quality Inn in Rockville, please visit our
website and submit your application online. You can also contact our human
resources department at [insert contact information here] for more information about
available positions and the application process.

In conclusion, Quality Inn in Rockville is an excellent place to work, with a friendly
and supportive work environment, competitive compensation, and opportunities for
growth and development. We hope this blog post has given you a good idea of what
it’s like to work at Quality Inn in Rockville and what you can expect from the job. We
look forward to hearing from you soon!
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